
Credit Union 
Prepaid Card Program

Now your credit union can participate 
in the incredible growth and popularity of 
prepaid cards, quickly and easily, through 
our Credit Union Prepaid Card Program. 
These cards offer convenience, simplicity and 
security for the consumer, and new revenue 
streams and sales opportunities for you. Plus, 
you can brand your cards with your name 
and logo, and choose from a variety of 
attractive designs.

Gift Cards 
Drive traffi c into your branches and create 
member loyalty by offering open-loop gift 
cards. Gift cards take the guesswork out of 
what gift to buy — a fact that consumers will 
appreciate for graduations, weddings, birthdays 
and more. Available in amounts from $10 to 
$1,000, gift cards provide marketing and revenue 
opportunities all year long.

Reloadable Cards 
In addition to attracting the unbanked or 
underbanked, reloadable cards can be used for 
college students, family members in the military, 
or others who could benefit from convenient 
access to funds. And each time someone comes
in to reload a card, your credit union benefits 
from the opportunity to build loyalty and 
cross-sell.

Travel Cards
Appeal to a younger demographic that prefers 
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periods. The reloadable travel card provides an 
attractive alternative to carrying cash, personal 
checks or traveler’s checks. They’re easy to use 
and accepted at locations worldwide. Features 
include emergency card and cash replacement.

Youth Cards
Build relationships and loyalty among younger 
members and their parents with a youth 
card program. While teens are attracted by 
the “cool” factor that youth cards provide, their 
parents appreciate the opportunities to monitor 
transactions and teach  financial responsibility. 
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Offer the convenience and choice 
consumers want with our turn-key solutions.

www.cucardcenter.com
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 Greater than 32% annual compounded 
growth in open-loop prepaid market 
expected through 2009

 The open-loop gift card is one of the 
fastest growing markets with estimated 
spending of $5.65 billion in 2009

 Reloadable prepaid cards expect 
a 42% growth rate by 2009

Source: Mercator Advisory Group, Prepaid Market 
Forecasts 2006 to 2009, November 2006
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Outstanding Support 
Our robust Web-based platform enables your 
credit union to order and activate cards, modify 
orders and track sales through real-time 
interactive reporting. This is a turn-key prepaid 
card program where no special hardware/
software is required — just Internet access.
We assume the fraud and negative balance risk.

For your cardholders, we provide card balance 
and transaction information through a special 
Web site and a voice response system. We also 
provide 24/7 live member service to handle lost/
stolen card calls, process disputes and assist 
with cardholder questions.

Value to the Credit Union 
Turn-key solution, easy and affordable

Fast implementation

No special hardware/software required

Can increase lobby traffic and
cross-sales opportunities 

Comprehensive administrative
and cardholder support

Cards can be custom-branded
at no additional cost

NEED MORE INFORMATION?
For more information, contact Judi Dunlap at
Credit Union Card Center at 888.552.2737, extension 5314..

Features:

Issuance

Networks

Usage

Design

Individual  
Load Amounts

Special  
Features

Reloadable*

Expiration

Gift Card

Instant issue
(non-personalized)

MasterCard®

or Visa®-brand

POS Signature Debit only

Your brand included
40+ card designs

$10-$1,000
Bulk orders: $10-$2,000

Bulk orders (for example, 
commercial client
incentive programs)

No

96 months

Reloadable Card

Instant issue
(non-personalized);
Personalized card to  
follow (issued via mail)

MasterCard or Visa 
brand with STAR® brand

ATM and POS

Your brand included
10+ card designs

$20-$3,000

Yes – Unlimited

36 months

Travel Card

Instant issue
(non-personalized)

MasterCard or Visa 
brand with STAR brand

ATM and POS

Your brand included
10+ card designs

$100-$3,000

Emergency card
and cash replacement

Yes – Unlimited 

36 months

Youth Card

Instant issue
(non-personalized);
Personalized card to 
follow (issued via mail)

MasterCard or Visa 
brand with STAR brand

ATM and POS

Your brand included
10+ card designs

$20-$3,000

Parents or guardian can 
monitor card usage

Yes – Unlimited

36 months

* Gift cards over $500 and all reloadable cards require cardholder registration.

Credit Union
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